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PRIVACY POLICY

ABOUT THIS POLICY AND OUR COMMITMENT

Turtle Survival Alliance Canada (“TSA Canada,” “we,” “us”) advances turtle and tortoise
conservation through science-based programs, public engagement, and philanthropy. We value
the trust placed in us and are committed to handling personal information with respect,
confidentiality, and care.

This privacy policy explains how we collect, access, use, retain, protect, disclose, and dispose of
personal information. It applies to TSA Canada and any person providing services on our behalf.
It covers the personal information of prospective, current, and past donors, volunteers,
supporters, event participants, and board members. “Personal information” means information
about an identifiable individual (e.g., name, contact details, donation history). It does not include
business contact information used solely for business purposes (e.g., name, title, business
phone/address).

TSA Canada is a registered Canadian charity affiliated with the Turtle Survival Alliance
Foundation based in Charleston, USA (“TSA”). To align data management practices, TSA
Canada may share personal information you provide with TSA, which follows privacy and
security standards comparable to ours. You may review TSA’s Privacy Policy online at:
https://turtlesurvival.org/wp-content/uploads/2025/08/Privacy-Policy-approved-072025.pdf.

TSA Canada complies with industry standard best practices in collecting, using, and disclosing
personal information as well as all applicable privacy legislation.

A. Identifying Personal Information
We collect only the information we need for identified purposes. This may include:

e Identity and contact: name, address, email, phone.

e Donor and transaction: donation amounts, payment method, tax receipting, and
acknowledgments.

e Engagement: event registrations, volunteer records, preferences, communications.

We collect personal information lawfully and fairly — from you directly, from your organization,
from trusted third-party processors, and (occasionally) from public sources for relationship
development consistent with applicable law.

B. Identifying Purposes
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With your consent, we collect and use personal information for the following purposes:

e Identity verification: Establish and confirm your identity and keep your contact
information accurate and up to date.

e Relationship management: Process donations and payments, issue charitable tax receipts
to eligible donors, manage acknowledgments, maintain giving history, and support
volunteer and event participation.

e Supporter engagement: Inform you about programs, events, campaigns, and opportunities
that match your interests; thank you for your support; and, with your consent, publicly
recognize your contributions.

e Program operations: Generate statistics and aggregated reports to assess and improve our
impact.

e Legal and risk management: Meet legal and regulatory requirements; detect and prevent
fraud; manage claims and dangers; and otherwise use information as permitted by law.

When you provide your contact information for one purpose, we may also use it to share
information about other aspects of our work that we believe may interest you. If you make a
donation and provide your contact details, including email or mailing address, we may send you
updates about the work you have helped make possible.

If you provide us with your telephone number, we may also contact you by telephone, where
permitted by law, to share updates on our programs and to invite your support for our work. You
can change your communication preferences or opt out of any contact method at any time by
contacting us using the details provided in this policy.

C. Consent

TSA Canada collects, uses, and discloses personal information only with your express (written,
verbal, electronic) or implied consent, except where otherwise required or permitted by law.
Your consent is voluntary and can be withdrawn at any time, subject to any legal, contractual, or
technical requirements.

We seek your consent when personal information is collected. For example, by submitting your
details through a web form, making a donation, or registering for an event, you give TSA Canada
and our authorized partners consent to process your personal information for the purposes for
which you provided it. Where applicable, you will also be given the option to consent to
additional purposes of your choosing.

We do not knowingly collect personally identifiable information from anyone under the age of
14 without parental or guardian consent. If you are a parent or guardian and believe your child
has provided TSA Canada with personal information, please contact us. If we become aware that
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we have collected personal information from a minor without verification of parental or guardian
consent. In that case, we will take steps to delete that information from our systems. We may
collect personal information about minors in limited contexts (e.g., volunteer participation or
campaigns) with appropriate parental or guardian consent.

D. Changing or Withdrawing Consent

If you request to change or withdraw your consent, we will explain the available options and take
steps to accommodate your request. For example, if you choose not to receive mail or email from
us, we will stop sending donation appeals. However, we may still send you essential
communications, such as donation tax receipts or pledge statements.

E. Limiting Collection
Collection is limited to what is necessary for identified purposes.
F. Limiting Use, Disclosure, and Retention

We respect requests for anonymity and will not publicly acknowledge your contribution without
your consent. We use information only for identified purposes or for new purposes with your
consent (unless otherwise permitted by law). We do not sell personal information. We will retain
your personal information only for as long as necessary for the purposes set out in this policy and
to comply with legal record retention requirements.

We may disclose information:

e To payment processors, database/IT providers, mailing and email services, translation,
print, and analytics vendors, bound by confidentiality and security obligations, and only
to the extent needed to perform services for TSA Canada.

e To event hosts solely to manage the event and your participation.

e Ifrequired to do so by law or in response to valid requests by public authorities.

e In a reorganization/merger or similar change in control, where personal information
relevant to such transition may be transferred by law.

In all other cases, disclosure occurs with your consent or as permitted/required by law. We keep
personal information only as long as necessary for the purposes identified or as required by law,
following documented retention and secure destruction procedures. Information may be stored in
Canada and/or in other jurisdictions by our service providers; when stored outside your
province/country, it may be subject to local laws, but we require appropriate safeguards and
contractual protections.

G. Accuracy
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We take reasonable steps to keep personal information accurate and up to date and rely on you to
provide timely updates. You may request corrections at any time.

H. Safeguards

We protect personal information using physical, organizational, and technical measures
appropriate to the sensitivity and format of the information (e.g., access controls, encryption, and
secure storage). Access is restricted to individuals who need the information to fulfill identified
purposes. Where applicable, we follow recognized payment security standards for handling
payment data.

We take all reasonable precautions to ensure that all service providers with whom we work
comply with applicable privacy laws and maintain privacy and security standards comparable to
our own.

If you donate through an online platform such as CanadaHelps, your information is collected and
processed according to that platform’s privacy policy, which we encourage you to review. Our
communications may also contain links to third-party websites not owned or operated by TSA
Canada. These links are provided for your convenience and do not imply endorsement. We are
not responsible for how such third parties manage personal information.

You are also responsible for protecting the security of your personal information. For example,
please safeguard any sensitive records you may have in connection with TSA Canada, such as
donation information, correspondence, and transaction records.

1. Individual Access

You may request access to your personal information, details about its collection and use, and
the third parties to whom it has been disclosed. You may request that we limit the use of or
delete your personal information. We will verify your identity and respond within a reasonable
time, subject to limits under the law.

We aim to respond to access requests within a reasonable time, considering the complexity,
volume, and sensitivity of the request. We will provide you with as much detail as possible, in
compliance with applicable privacy laws.

J. Provide Recourse and Contacting Us

TSA Canada’s Chief Executive Officer is responsible for ensuring compliance with this policy.
Questions, access/correction requests, or complaints may be directed to:

Dr. Suzanne MacDonald
Chief Executive Officer
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Turtle Survival Alliance Canada
Email: TurtleSurvivalAllianceCanada@gmail.com

We will investigate all complaints and, where appropriate, update our practices or take other
corrective action. If you are not satisfied with our response, you may contact the Office of the
Privacy Commissioner of Canada (and/or your applicable provincial privacy regulator) for
further assistance.

CHANGES TO THIS PRIVACY POLICY

We may amend this policy from time to time. The most current version will be provided upon
request.

Approved by the Board of Directors on: September 30, 2025.
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